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Parent Portal Account Management

Use the following steps to manage your account within the Parent/Guardian Portal once the
account has already been created.


http://dcps.duvalschools.org/site/Default.aspx?PageID=14497
http://dcps.duvalschools.org/site/Default.aspx?PageID=14497
https://accounts.public.duvalschools.org/profile
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4. If no student appears, ¢ lick “&ld a Student p

5. You will be presented with two options to add a student.  If you have more than one child you
will need to do this for each child

Option 1- Select this option to add your child using their school name, student ID and last
name. This option will require you to physically go to the school to show proper identification to

verify and approve your account request within 21 days after you complet e the registration

process.
o, D PDWFK LV IRXQG WKH VWXGHQW:-V QXPEHU DQG QDPH ZLOC
ODEHOHG "&XUUHQW 6WXGHQWVu ,I D PDWFK LV QRW IRXQG SC

and make corrections.

Option 2- Select this option to a dd your child using your current  PARENT/GUARDIAN
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mailto:PGA_Support@duvalschools.org

